Non - NHS Services

Some services, such as private sick notes,
insurance claim forms and medical
examinations are not covered by the NHS and
consequently a fee will be charged.
Please see our website for the fees.

Patient's Rights
and Responsibilities

Please read the guidelines concerning these,
available at reception or ask for
a copy at reception.
These also deal with issues of data
protection & confidentiality.

Complaints

You can fill out a
complaints form via our website

Useful Numbers

Croydon University Hospital
020 8401 3000

NHS
111

Croydon (Emergency Dentistry)
020 8401 3443

| eander
Family
practice

949 London Road,
Thornton heath, surrey
CR7 6JE

Tel : 020 3457 8727
Web : WWW.LEANDERFAMILYPRACTICE.CO.UK

Opening Times
Monday to Friday 08:00 - 18:30



Practice Staff

Partner
Dr. Adnan R. Siddiqui

Partner
Dr. Ayesha Sharieff

Partner
Dr. Faisal Patel

Salaried GP
Dr. Sophie maxwell

Salaried GP
Dr. Amina Shahzad

Salaried GP
Dr. Stannic Tong

Practice Nurse
Caron Brown

Practice Nurse
Kay Paul

Assistant Practitioner
Paula Smith

Health Care Assistant
Sally Meliton

Phlebotomist
Jabeen Razvi

Pharmacist
Sharonna Callum

Social Prescriber
Lorraine Podiephatshwa

Practice Manager
Sapna Sharma

Operations Manager
Clay Pel-Is

)

< How to Make
an Appointment

You may call or visit us to book an appointment,
subject to availability.

For appointments for a doctor, please call the
surgery at 08:00 or use our online
consultation. please be aware that your call
may be held in queue at peak times.

For nurse appointments, these are bookable
1 week in advance.
For all other appointments,
Please call us anytime to book.

You may approach our trained receptionists for
all other matters or emergencies, and they
will try to accommodate you in the best way

possible.

We currently offer three online services :
- Booking Appointments

- Repeat Prescriptions

- Access to GP Records

Ordering Repeat
Prescriptions

This can be done in a number of ways :

- Via the EPS (Electronic Prescription Service)
to your choice of pharmacist. Ask your local
pharmacist for details.

- Via Email SWLIBC.PRESCRIPTIONSLFP@NHS.NET
- Via the NHS app, for details on how to log on

to this service, please speak to reception.
- At the surgery by filling out a repeat
prescription form and placing it in our post-box
on the wall outside.

Please Note:
We need two working day's notice in order to
process your request.
we do not process repeat prescription
requests after 5pm.
Due to medico-legal reasons, we cannot accept
prescription requests over the telephone.

Childhood Health

Our Practice Clinics
and Services

- Postnatal clinic with GP

- Our practice nurses and healthcare assistant
provide advice and checks, by appointment,
for the following :

Asthma Family Planning
Blood Pressure
Cervical Smears

Flu Vaccinations Travel Clinic

(Winter season only)

Phlebotomy
(blood tests)

Diabetes COPD Reviews

Croydon GP Hub

People in Croydon now have access to a wide
range of urgent care services, including booked
appointments with a GP or Nurse Practitioner
available from 8am to 8pm, seven days a week,
Please call NHS 111 to arrange a bookable
appointment with the GP Hubs.

www.croydongphub.co.uk

Overseas Travel

Please make an appointment with a
practice nurse at least four weeks before
travelling, so that the full course
of immunisations can be given.

Shingles Vaccination
(Depending on age)


mailto:SWLIBC.PRESCRIPTIONSLFP@NHS.NET
http://www.croydongphub.co.uk/
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